Helpful Billing Options
Budget Billing

Mt. Wheeler Power offers a budget billing
program for all residential and small general
service accounts. Under this program, if you
have a year’s worth of usage history and a good
payment record, you can have your annual bill

averaged and pay the same amount each month.

In July of each year all budget billing accounts
are balanced or trued up. The adjustments are
calculated into the next years averaging.

Contact Mt. Wheeler Power in August if you are
interested in signing up for the budget billing
program.

Automatic Credit Card Payment

Mt. Wheeler Power offers automatic monthly
debits to your credit card each month. For
more information contact the Member Services
Department.

Power Pay

Mt. Wheeler Power offers automatic monthly
withdrawal from your checking of savings
account. For more information contact the
Member Services Department.

Online Bill Pay

For your convenience, Mt. Wheeler Power offers
the option of online bill pay. Contact Member
Services at (800) 97- POWER or (775) 289-8981
to obtain your PIN number. Then, visit www.
mwpower.net to start online bill pay today!
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How to Read Your Own Meter

To take a reading of your current Kilowatt-
hours used, subtract the previous number
that is printed on your monthly statement
from the number shown on your Itron
metering device.

A MT WHEELER POWER

1600 GREAT BASIN BLVD - PO. BOX 151000
(775) 289-8981 - (800) 97 POWER

Billing Information

Your Security Deposit

When you sign up for membership with Mt.
Wheeler Power, you have the option of two
deposit methods. The first is to submit to a

credit check. If the credit check meets credit
requirements, no deposit will be required. There

is a one-time fee for a credit check. If the credit
check is not an option, you will be required to pay
a deposit equal to a three month average billing at
the service address where you are moving.

Mt. Wheeler Power determines all deposit
amounts. The deposit is required to ensure your
final billing is covered in the event the account
is closed. If a member has a deposit, monthly
billings still must be paid. The deposit does not
cover your monthly payments.

Your deposit will be credited to your active
account.

Interest is paid on deposits. The rate is determined
yearly by the Public Utilties Commission of
Nevada.

Monthly Billing
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Bills are mailed in one cycle on or around

the 15th of the month. The bills are due and
payable 20 days after they are mailed. The due
date will be printed on your bill.

If you do not receive your monthly bill, please
contact Mt. Wheeler Power right away to find
out why and to learn the amount due.

Delinquent Bills

If a bill is not paid by the due date, you will
be mailed a reminder of the billing. A 2% late
penalty is added to the past due amount.

If the bill is not paid within seven (7) days a
Final Notice will be sent to you.

Disconnection is done in person. If a service
person has to go to a member’s service
address for collection activity, the member is
assessed a $50 fee. The reconnect fee is $50
during working hours and $75 after hours
and a security deposit equal to an estimated
three-month bill may be required prior to
reconnection of service.

Payment arrangements are available if
made prior to the disconnect date and are
subject to review of your account. Please
call the Member Services Department if an
arrangement is needed.

Disclaimer of fees is assessed by Cooperative
Rule No. 24.
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